Electricity technical distribution losses 2022 2023 2024

AcegasApsAmga (%) 3.8% 3.8% 3.7%
Inrete S.p.A. (%) 3.8% 3.9% 3.7%
Total Hera Group (%) 3.8% 3.8% 3.7%

Hera Group doesn’t have transmission of electricity as part of its business

Gas leakage rate 2022 2023 2024

Total Hera Group (%) 0.034% 0.035% 0.033%
Hera Group doesn’t transport or store any gas

Leaks in the gas distribution network can be estimated using a calculation method based on
quantifying the gas flow rates dispersed by the leaks detected in the distribution network and estimating
the period between the time of the break and the time when the break was secured.

In 2024, the percentage of leaks in the gas distribution network calculated using this method was
0.033% of the total volume of gas injected into the network across the Group. The percentage value
decreased both from 2022 (0.034%) and 2023 (0.035%).



