
 

 

Click “Chat” 

 

 

 

  

  

 



Click “New” 

 

Click “ ” to search the Contract for which you need information 

 

Select the Contract 



 

Click “Start Chat” 

 

Wait 

 

 

Write your message and send it 

 



 

You will see it in the chat history 

 

  

In the “Chat Contacts” you can see the Internal contacts (HERA) and yours contacts. 


