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Shared value creation and stakeholder engagement: 
the story of an interprise committed 
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Shared value, a new approach to corporate social responsibility


By working in synergy we can create economic value and sustainable development for our local area, producing a positive impact on society and the environment, in line with global priorities.



	What is it for us  
	How we create it  
	How we measure it  
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				Our sustainability reports


Sustainability reports are a primary tool to manage and report on our activities and results in the economic, environmental and social fields, as well as a fundamental tool to inform and engage with stakeholders. Discover our objectives and results as of our most recent financial statements.
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Sustainability Report


The results reported and the objectives for the future are our responses to the environmental and socio-economic challenges facing the communities in our local areas. 




Go to the Report





Download the sustainability

report highlights
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				Our commitment to reporting


We are committed to being transparent by reporting our commitment. That is why we produce thematic reports that go beyond the standard sustainability report requirement.


			

        

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	











						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Tile Report sostenibilita custom

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
		
			


			

			
				



 



Find out more 













 



Find out more 












			

		

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	













						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Contenuto Social Responsibility

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






    





    

            Social Responsibility

            Competitiveness and sustainable development for the local area are the central topics of the Group's approach to corporate social responsibility and sustainability
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                            Together towards the Hera of recycling

                              
                            
By separating our waste together, we have made a difference, but we can do even more.
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				Latest news, events and awards in sustainability
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				            21/03/2023
    				    

    				    
    				        Sustainability Report 2022 approved

    				    

                        
                            
The Board of Directors of Hera Spa today approved the Sustainability Report 2022.
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    				        Hera among top utilities in S&P Global Ratings' ESG ratings
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    				        Hera first multiutility in the world in Dow Jones Sustainability Index
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				            13/02/2024
    				    

    				    
    				        We are among Europe’s leaders in sustainability and the fight against climate change

    				    

                        
                            
We achieved the leadership band in the CDP questionnaire and were included among “TOP 1%” Multi and Water Utilities of the S&P Global’s Sustainability Yearbook 2024
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    				        Top Employer for the 15th Consecutive Year

    				    

                        
                            
Once again in 2024, we confirm our position among the best performers in human resources management, thanks to substantial investments in welfare, training, and skill development
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				            14/06/2023
    				    

    				    
    				        Integrated Governance Index 2023: once again among top three companies

    				    

                        
                            
We achieve second place in the overall ranking published by the index measuring the degree to which ESG factors are integrated within the governance of Italy’s top 100 listed companies
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				            04/03/2024
    				    

    				    
    				        The passing of Hera S.p.A.'s Vice Chairman, Mr. Gabriele Giacobazzi

    				    

                        
                            
We hereby inform you that on March 3, 2024, the Vice Chaiman of the Board of Directors, Mr. Gabriele Giacobazzi, passed away. 
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    				        Hera Group and Panasonic Industry together for the diffusion of NexMeter on the national market

    				    

                        
                            
The Japanese electronics leader collaborates with the multi-utility to distribute the NexMeter 4.0 gas meter, with advanced features in the field of measurement
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    				        Over 1 million new electricity customers as of 1 July

    				    

                        
                            
With the 7 lots awarded in the tender for the Gradual Protection Service for non-vulnerable household customers, the Hera Group consolidates its position as the sector’s third largest operator in Italy
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				            19/01/2024
    				    

    				    
    				        Disclosure of financial results as at 31/12/2023

    				    

                        
                            
Disclosure of financial results as at 31/12/2023
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    				        Disclosure of 3Q 2024 Financial results

    				    

                        
                            
Disclosure of 3Q 2024 Financial results
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    				        Disclosure of 1H 2024 Financial results

    				    

                        
                            
Disclosure of 1H 2024 Financial results
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Hera Group's

Together Newsletter


Subscribe now to keep up-to-date
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				Shared Value and Sustainability Department


Filippo Maria Bocchi


Director

				


            
            
            Contact the Shared Value and Sustainability Team
            
        

		 
				
				General contacts


Hera S.p.A.

Viale Carlo Berti Pichat 2/4 40127 Bologna

Tel. +39 051 287570


HERA SPA


Viale Carlo Berti Pichat nr. 2/4 - 40127


Bologna
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Hera S.p.A.

Viale Carlo Berti Pichat 2/4 40127 Bologna

Tel. +39 051 287570


HERA SPA


Viale Carlo Berti Pichat nr. 2/4 - 40127


Bologna
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					Hera

					

					
						
					
									
						

						
							Registered office Hera SpA

Viale Carlo Berti Pichat 2/4


40127 Bologna

Tel. 051287111

Fax 051287525


Certified email heraspa@pec.gruppohera.it


Fully paid-up share capital

€1,489,538,745

						

					

						
							
								Hera is the Italian multi-utility that improves every day, with regard to the environment, the quality of its waste management, water and energy services through strong links in the area in which it operates and the capacity for innovation
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