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										FY 2023 Financial Results





										
											
The results of a multi-business strategy and long-term value creation,  
rising to tomorrow's challenges today
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Good performances push forward our strategic plan,
 keeping up with the pace on sustainability
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Investors proposition
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Creating Shared value



						

					
                       
Creating Shared value


						
						
                        Benchmark
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						We are a multi-utility providing primary services that focus in the gas, electricity, water and environment sectors, serving about 4 million customers.
						

						

						
							
							    More info
							

							

						
					

					
						  
						A constant M&A activity, portfolio synergies, organic expansion policies combined with cross selling activities and significant investments allow us to achieve steady growth and create value in all businesses.
						

						

						
							
							    More info
							

							

						
					

					
						  
						We are committed on a daily basis to sustainably managing our core business and ensuring value creation for every stakeholder, customer, employee and the territory.
						

						

						
							
							    More info
							

							

						
					

					
						  
						We are Italy’s largest multi-utility in terms of market capitalisation and we aim to keep growing. A detailed peer benchmarking analysis highlights the different business areas, their performance and the Group’s dimensions.
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                                        Business Plan Targets

                                        
                                    
                                        The Hera Group has revised all its five-year targets upwards, first and foremost Ebitda, which is expected to reach 1.65 bn€ in 2027, 355 million more than the 1,295 million seen at the end of 2022, which represents an annual increase of 5.0%. The Plan to 2027 calls for a sharp increase in investments too, amounting to more than 4.4 bn€, or approximately 876 million per year.
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                                        Scenario and Megatrends

                                        
                                    
                                        The Business Plan to 2027 is developed within a particularly challenging exogenous context in which the Group has transformed challenges into opportunities and has drawn up a Strategic Plan according to a development model, balanced between all businesses and oriented towards all stakeholders needs, with concrete projects consistent with main national and international policies on energy transition, circular economy and innovation. The guidelines of the new strategic plan are developed according to 3 strategic levers: value creation, protection of corporate assets and sustainable growth.
                                    


											
											


                                    
                                        
                                                
                                                    More info
                                                        
                                                
                                        

                                    

                                

                            

                        

                    

                

            

        

        
        

    







						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Press release

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
	    
	        
						Press release

    				
    				    
    				

            

	        
				

			

        

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	











						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Asset Publisher

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		



































	

	

	
	
	
	
	
	
	










	
		







	

	






































	


	
		
			
				
					




							
								
									

											
												[image: ]
											

										
											
												26 Mar 2024
											

															Other press releases

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group approves results as at 31/12/2023

											

													
															 Online from 26-03-2024 
															 at 12:47 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												24 Jan 2024
											

															Price sensitive

															Financial Results

															Hera Spa

															Other press releases

											
												Hera Group presents Business Plan to 2027

											

													
															 Online from 24-01-2024 
															 at 12:02 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												22 Jan 2024
											

															Shareholders’ meeting

															Hera Spa

															Other press releases

															Price sensitive

											
												Calendar of corporate events

											

													
															 Online from 22-01-2024 
															 at 13:24 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												08 Nov 2023
											

															Hera Spa

															Financial Results

															Price sensitive

											
												Hera Group BoD approves 3Q 2023 results

											

													
															 Online from 08-11-2023 
															 at 11:36 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												26 Jul 2023
											

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group: significat growth in 1H 2023 results

											

													
															 Online from 26-07-2023 
															 at 13:13 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												17 Jul 2023
											

															Price sensitive

															Hera Spa

															Other press releases

											
												Italy: EIB provides €460 million to Hera Group to boost the green transition, decarbonisation, the circular economy, and protection of water resources

											

													
															 Online from 17-07-2023 
															 at 11:40 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												15 May 2023
											

															Hera Spa

															Shareholders’ meeting

															Price sensitive

											
												Publication of documents pertaining to the Shareholders Meeting

											

													
															 Online from 15-05-2023 
															 at 10:59 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												10 May 2023
											

															Shareholders’ meeting

															Price sensitive

															Hera Spa

											
												Independence requirements for directors and statutory auditors verified and Internal Committees appointed

											

													
															 Online from 10-05-2023 
															 at 15:02 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												10 May 2023
											

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group Board of Directors approves 1Q 2023 results

											

													
															 Online from 10-05-2023 
															 at 12:27 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												27 Apr 2023
											

															Hera Spa

															Shareholders’ meeting

															Price sensitive

											
												Hera Shareholders Meeting: new Board of Directors appointed, 2022 financial statements approved and dividend increased to 12.5 cents

											

													
															 Online from 27-04-2023 
															 at 16:13 
													
										

									

								
							

					

				

			
	
			
					
					 				  




							
								
									

											
												[image: ]
											

										
											
												26 Mar 2024
											

															Other press releases

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group approves results as at 31/12/2023

											

													
															 Online from 26-03-2024 
															 at 12:47 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												24 Jan 2024
											

															Price sensitive

															Financial Results

															Hera Spa

															Other press releases

											
												Hera Group presents Business Plan to 2027

											

													
															 Online from 24-01-2024 
															 at 12:02 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												22 Jan 2024
											

															Shareholders’ meeting

															Hera Spa

															Other press releases

															Price sensitive

											
												Calendar of corporate events

											

													
															 Online from 22-01-2024 
															 at 13:24 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												08 Nov 2023
											

															Hera Spa

															Financial Results

															Price sensitive

											
												Hera Group BoD approves 3Q 2023 results

											

													
															 Online from 08-11-2023 
															 at 11:36 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												26 Jul 2023
											

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group: significat growth in 1H 2023 results

											

													
															 Online from 26-07-2023 
															 at 13:13 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												17 Jul 2023
											

															Price sensitive

															Hera Spa

															Other press releases

											
												Italy: EIB provides €460 million to Hera Group to boost the green transition, decarbonisation, the circular economy, and protection of water resources

											

													
															 Online from 17-07-2023 
															 at 11:40 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												15 May 2023
											

															Hera Spa

															Shareholders’ meeting

															Price sensitive

											
												Publication of documents pertaining to the Shareholders Meeting

											

													
															 Online from 15-05-2023 
															 at 10:59 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												10 May 2023
											

															Shareholders’ meeting

															Price sensitive

															Hera Spa

											
												Independence requirements for directors and statutory auditors verified and Internal Committees appointed

											

													
															 Online from 10-05-2023 
															 at 15:02 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												10 May 2023
											

															Hera Spa

															Price sensitive

															Financial Results

											
												Hera Group Board of Directors approves 1Q 2023 results

											

													
															 Online from 10-05-2023 
															 at 12:27 
													
										

									

								
							





							
								
									

											
												[image: ]
											

										
											
												27 Apr 2023
											

															Hera Spa

															Shareholders’ meeting

															Price sensitive

											
												Hera Shareholders Meeting: new Board of Directors appointed, 2022 financial statements approved and dividend increased to 12.5 cents

											

													
															 Online from 27-04-2023 
															 at 16:13 
													
										

									

								
							

					

					
						
	
	
	
	
	
	
	
	
	


				
				
				
							
		

	







	
	







	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Financial results and presentations

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
	    
	        
						Financial results and presentations

    				
    				    
    				

            

	        
				

			

        

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	











						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Asset Publisher

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		



































	

	

	
	
	
	
	
	
	










	
		








	
		






































	
    








                    
                        
                            [image: ]
                        


                        
                            
                                FINANCIAL STATEMENTS 2023

                            


                                
                                    Financial results as at 31 December 2023 
 The consolidated financial results as at 31 December 2023  were approved by the Board of Directors of the Hera Group on 26 March 2024

                                


                            

										Find out more
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                                Sustainability report

                            


                                
                                    The 2023 Sustainability report was approved by the Board of Directors of the Hera Group on 26 March 2023
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                                Business Plan 2023 - 2027

                            


                                
                                    Good performances push forward our strategic plan, keeping up with the pace on sustainability
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							As at 31 December 2023, 45.8% of the shares were owned by 111 public shareholders in the reference territory and 54.2% by floating shareholders, with a wide geographical diversification




						


						
								
									More info
								
						

				

			


    








						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Debt and Rating

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
	    
	        
						Debt and Rating

    				
    				    
    				

            

	        
				

			

        

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	











						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Debito e rating Cards

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	











    

        


                        

                    
                                
                                    
                                        Rating
                                    

                                

                    

                        


                        

                    
                                
                                    
                                        Rates and debt maturity
                                    

                                

                    

                        


                        

                    
                                
                                    
                                        Bond emissions
                                    

                                

                    

                        
        

    









						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Bottone Scopri di più Debito e Rating

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
		
			


			

			
				More info


			

		

	




	
		
			Seleziona il tuo comune


			








































	

	
		




	

	
		
			






































	

		

		



	

		
			
				HeraAssetPublisherFilterComuneSelector

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		


































    






























































	





	
		
				box-home-page
			
		





	

		

		
			
				
			
		

		
	





	



	








    
    
     Choose the municipality 

    
    
    
    

    
        
            
                
            

            
                
                    
                

            

        

        
            
                Ci dispiace, il servizio non è attivo nel tuo comune.

                Esplora i servizi attivi nel tuo comune:

            

            
                
                    Inserisci un comune con il servizio di "Ambiente" oppure vai all'Homepage
                

            

            
            
                
                    
                        
                        Acqua
                    
                

                
                    
                        
                        Ambiente
                    
                

                
                    
                        
                        Luce
                    
                

                
                    
                        
                        Gas
                    
                


                
                    
                        
                        TLR
                    
                

            

            
                
            

        

    



    



	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	





			

		

	
		
		

	













						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	







		

	

	
		
			
				
					







































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Corporate events

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	


	
			
			Corporate events

		



	









						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Asset Publisher

			


			
				
				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		



































	

	

	
	
	
	
	
	
	










	
		







	

	






































	
    
                
                  	
                    		
                    			 
                               30/04/2024
                               
                           

        						       
        								       [image: document]
        								       Aggiungi al calendario

        							     

                    	  

                    		
                    				Annual General Meeting 2024

                    				

                    				

                    		

                    

                
                
                  	
                    		
                    			 
                               14/05/2024
                               
                           

        						       
        								       [image: document]
        								       Aggiungi al calendario

        							     

                    	  

                    		
                    				Disclosure of 1Q 2024 Financial results

                    				

                    				Bologna

                    		

                    

                
                
                  	
                    		
                    			 
                               31/07/2024
                               
                           

        						       
        								       [image: document]
        								       Aggiungi al calendario

        							     

                    	  

                    		
                    				Disclosure of 1H 2024 Financial results

                    				

                    				Bologna

                    		

                    

                
                
                  	
                    		
                    			 
                               13/11/2024
                               
                           

        						       
        								       [image: document]
        								       Aggiungi al calendario

        							     

                    	  

                    		
                    				Disclosure of 3Q 2024 Financial results

                    				

                    				Bologna

                    		

                    

                
    







	
	







	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	







				

				
					







































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Social Wall

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	


	
			
			Social Wall

		



	









						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	













































	

	
		




	

	
		
			






































	

		

		



	

		
			
				Link al Twitter del Gruppo Hera

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
		
			


			

			
				



Tweets by Hera Group 










			

		

	










						
					
				
			
		
	



	
		
	





	
	
					
				
			
		
	
	


	


			

		
	



		
	

		
		







	







				

			

			
				
					

				

			

		
	
	

	
		
			

		

	

	
		
			







































	

	
		




	

	
		
			






































	

		

		



	

		
			
				A rewarding strategy

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	






	
	    
	        
						A rewarding strategy

    				
    				    
    				

            

	        
				
Customer satisfaction is the biggest prize for us, and we are very proud when others acknowledge our commitment.
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                                    Hera Top Employer for the 15th Consecutive Year
                                

                                
                                    The company reaffirms, once again in 2024, its position among the best performers in human resources management, thanks to substantial investments in welfare, training, and skill development.
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                                    Hera in the Top 1% of S&P Global CSA Score
                                

                                
                                    The Group achieved the leadership band in the CDP questionnaire and was included among “TOP 1%” Multi and Water Utilities of the S&P Global’s Sustainability Yearbook 2024. These recognitions prove Hera’s commitment to sustainable development and creating shared value for local areas.
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				Investor Relations Department


Jens Klint Hansen


Director Investor Relations


Telephone: + 39 051 287737


Email: jens.hansen@gruppohera.it
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E-mail: ir@gruppohera.it


HERA SPA


Viale Carlo Berti Pichat nr. 2/4

40127 Bologna
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							Registered office Hera SpA

Viale Carlo Berti Pichat 2/4


40127 Bologna

Tel. 051287111

Fax 051287525


Certified email heraspa@pec.gruppohera.it


Fully paid-up share capital

€1,489,538,745
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