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Our priorities for smart energy use:

reduction of our energy consumption,

reduction of the energy consumption of our customers,

the promotion of renewable energies

and decarbonisation
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				Energy of the future




A rapidly changing energy scenario requires increasingly responsible and up-to-date management of resources. Sustainability, innovation, reliability, efficiency; these are the basis for continuing along the path of excellence in the energy sector.


Today Hera is the third national operator in the sale of gas and electricity in terms of number of customers. It is also third in terms of the distribution of gas and fifth in terms of distribution of electricity. With a gas network covering more than 19,198 Km, it serves the areas of Bologna, Ravenna, Forlì-Cesena, Ferrara, Modena, Rimini, Pesaro Urbino, Padova, Trieste and Gorizia.


Our undertaking to supply energy is not limited to the free market but it also includes the regulated market. Thanks to our sales companies, we offer tailor-made solutions for different types of customers, individuals and companies, focusing consistently on the sustainability and objectives of the UN's 2030 Agenda.


We do this by providing "green" offers and by using 100% renewable electricity for the activities of the main Group companies and for residential customers, thereby ensuring significant savings in resources and a significant reduction in the carbon footprint (-11,7% over 2019, using SBTi methodology, excluding gas last resort markets). 
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				Together to reduce energy waste and CO2 emissions

			


			
				



















	
		

		

		

		
	

				

			

		

		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
		
			
				
					
						
							
						


						

















 


	




    
        
            
                        
                            
Together to reduce energy waste

and CO2 emissions


Do you want to know more about how we manage energy?



                        

            

            
                        
Go to Energy Solutions for the Climate report 
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                                        Distribution networks

                                        
                                    
                                        As a Group, we are involved in the distribution of natural gas, including transportation of gas through local gas pipeline networks granted by local authorities. We also handle the natural gas measurement service. In terms of the distribution of electricity, we deliver electricity to the end user, after production and transmission.
                                    



                                    
                                                
                                                    Find out more
Go to INRETE Distribuzione Energia S.p.A. site
Go to AcegasApsAmga S.p.A. site
Go to Marche Multiservizi S.p.A. site
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                                        Wholesale energy market

                                        
                                    
                                        We also operate on the wholesale Gas and Electricity markets. As a result of the opening up of the energy markets, we sell energy for large consumers and guarantee the procurement of the raw material. We also handle commercial management of the thermo-electric assets of the Group or subsidiaries.
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				Cards Attività energia 2
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                                        The sale of energy

                                        
                                    
                                        We cover the complete energy services chain and operate across the country in the various energy markets. We operate mainly in Emilia-Romagna, Toscana, Marche, Umbria, Abruzzo, Lombardia, Veneto and Friuli-Venezia Giulia.
                                    



                                    
                                                
                                                    Find out more
                                                        
                                                
                                    

                                

                            

                        

                    

                

                
                    
                        
                                
                                    [image: ]
                                

                            
                                
                                        
                                    
                                        Energy efficiency

                                        
                                    
                                        Our commitment to a sustainable future is also via energy efficiency, mainly focusing on apartment complexes, companies and the public administration. We offer services to these customers aimed at limiting consumption, reducing costs and improving conditions through the reduction of pollutant emissions.
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				Indicators taken from customer sales sustainability
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				Our history together: Energy
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					Our history together: Energy
				

					
						Only with the help of everyone can we improve the area in which we live.

					


					
							
								Read the story
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                                Dialogue with the urban context for new energy:  the Borgo Panigale cogeneration plant

                            


                                
                                    The Cogen plant, which stands in Via Paolo Nanni Costa, is not only Hera’s jewel from the architectural viewpoint - perfectly integrated with the new urban context of the neighbourhood - but is also the Group’s pride and joy from the production viewpoint.
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                                Ferrara, the city of "green" heat

                            


                                
                                    A treasure is hiding under the soil of Ferrara. Not a chest full of gold coins nor a vault containing hidden works of art. It is a gift that nature gave this city. About two thousand metres under the Casaglia hamlet, there is a geothermal deposit from which water is drawn at around 100 °C.
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                                Hera and General Electric together for energy recovery

                            


                                
                                    We have installed a turbo expander at the R&M stations of Ducati's factory in Bologna. The goal is to recover electricity from the decompression process of methane gas. 
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				See the annual report at 31/12/2023 and the sustainability report                
				

				
				The consolidated economic results at 31 December 2023 and the 2023 sustainability report were approved by the Board of Directors of the Hera Group on 26 March 2024    
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							Registered office Hera SpA

Viale Carlo Berti Pichat 2/4


40127 Bologna

Tel. 051287111

Fax 051287525


Certified email heraspa@pec.gruppohera.it


Fully paid-up share capital

€1,489,538,745

						

					

						
							
								Hera is the Italian multi-utility that improves every day, with regard to the environment, the quality of its waste management, water and energy services through strong links in the area in which it operates and the capacity for innovation
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